
Appendix A

1

Member Complaints – Monitoring Officer Rolling Record

Ref: Receipt of  
Complaint

2020

Member Complainant Nature of Complaint Investigation Standards 
Hearing

Outcome Status
(Open/ closed)

MC
4/20

16 July Single Member Officer Code of Conduct The fact finding 
process is now 
complete and a 
discussion has 

been entered into 
as to whether the 

matter can be 
resolved 

informally being 
the preferred 

outcome.

To be 
determined

The matter is on going Open


